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Tasked with reviewing nearly 15,000 voicemail records prior to 
production, the company’s legal department estimated the project 
would require nearly 600 hours of review — and six figures in 
attorney fees.

How Logikcull Saved 
$178k on Audio/Video 
Review in Just 10 Minutes

https://www.logikcull.com/
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Problem Statement

Tasked with reviewing nearly 15,000 voicemail records prior to production, the  
company’s legal department estimated the project would require nearly 600 hours of 
review — and six figures in attorney fees. 

To power through the audio files alone would take nearly 60 hours. The associates at 
their outside firm conducted the review at an average rate of $300 an hour. This lead 
to an additional $178,356 in review costs. Even with contract reviewers operating at 
a highly reduced rate, review would cost over $25,000. Transcribing documents with 
a third party service would have run up another $37,000, assuming two minutes of 
audio per voicemail and a transcription rate of $1.25 per minute. 

Key Challenges 

•	 Review thousands of voicemails with limited time and budget 

How Challenges Were Addressed 

With VoiceTouch, Logikcull automatically transcribes the contents of a media file 
(ex. voicemail, dashcam footage, or a Zoom recording), indexes the text, and makes 
it available for search. Logikcull users can then use keyword searches, Culling 
Intelligence, and intuitive filters to quickly cull out the documents that don’t matter 
and focus in on those that do. What’s more, with VoiceTouch, users can click on any 
word or passage in the transcript and automatically jump to the corresponding point 
in the A/V file to speed review.
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The ROI Results of Using Logikcull 

With VoiceTouch, the in-house team was able to quickly transcribe and index all of 
their voicemails. Using a simple keyword search and Logikcull’s Culling Intelligence, 
VoiceTouch is also able to identify the recordings that were potentially responsive to 
the request. 

In under 10 minutes, the legal team had narrowed their review set down from over 
14,000 records to just eight — eliminating more than $178,000 in potential review 
costs instantly.

Logikcull is a powerfully simple eDiscovery software that lets legal teams find the 
facts of their case faster without the complexity, cost, or outside help traditionally 
associated with eDiscovery. With drag and drop collections, intuitive review tools, 
and seamless production capabilities, Logikcull helps corporate legal departments, 
law firms, and government departments work smarter and fast on everything from 
internal investigations to full-scale litigation.   

For more information visit logikcull.com

$178k
Estimated amount of
review cost savings

99%
Percentage of data
culled prior to review

10 minutes
Time needed to cull
audio/video data 
using Logikcull
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